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	Role Profile 

 

	

	Job title:
	Trainer - Telford
	Location(s): 
	Ambient

	Reports to:
	Operations Manager
	Function:
	Operations	

	Leader of: 
	
	Grade:
	B
	Job Purpose: 

Working within the Operations team, the Area Trainer will be responsible for creating, maintaining and effectively delivering training material whilst using a wide range of training methods to meet the needs of differing learning styles. 


	Position Summary

	
Key duties - briefly outline the main focus areas for this role:


	· To write, maintain, update and continuously evolve the training material and standard operating procedures to constantly meet the needs of our business including liaising with all departments for process and working practice updates. 
· Plan and deliver effective and engaging training to our site colleagues focusing on regulatory and mandatory training, using a range of training methods to motivate, validate and meet the needs of the different learning styles.  This includes providing the following training: Line Leader, Hygiene, Health & Safety, Compliance/BRC food safety and SOP Cleaning cards.
· Provide learners with all relevant information e.g. policies, SOPs and regulations to clarify what is expected from them and to ensure their safety
· Ensure 100% compliance when filling out training records and documentation relating to the trained task. 
· To keep up to date with all administration work and maintenance of the training database within the defined timescales ensuring all training is logged on database
· Monitoring and reviewing progress of learners through feedback questionnaires, observations and discussions with managers.
· Work collaboratively with Operations Senior Leadership team and Production Leaders to ensure all training delivered is in line with the on-going operational plan and all training needs are fulfilled.
· Ensure mandatory training for operational colleagues is delivered and is up to date training.
· Ensure performance key measures are delivered consistently.
· Required to work on different shifts with the view to acquiring experiences of all shifts. Maintain standardisation in training technique and consistency in distribution methodology across all shifts.
· Maintain own expertise by keeping up to date with new processes, key developments, updates and changes to deliver an effective and efficient service to colleagues and stakeholders. 
· Consistently promote and demonstrate IPL culture, Step values and behaviours.
· To induct and train all new colleagues into the business ensuring follow up training is completed within the timeframe set.

Key Internal/External Relationships

· All internal IPL and Management Colleagues together with external based IPL colleagues
· External suppliers

		

	Technical skills required to be fully competent in role (Qualifications, Training, Professional membership)                                                                  

	Essential:

· Basic working knowledge of Health and Safety policies and procedures.
· Working knowledge of using MS Word, Excel & Power point.
· Train the trainer qualification or equivalent (Not required at point of employment but person must be willing to undertake this training).
·  BSC Health & Safety Level 1 Course.

Desirable:

· HACCP Level 2
· Food Hygiene Level 2
· Experience of delivering presentations.
· Level 3 award in education and training (PTLLS)
· Nebosh National Certificate


	
	
	

	What skills, experience, qualifications must a prospective candidate for the role have?


· Proven experience of working within Operations/Factory/Production site ideally within a Production/Operations/ 
· Factory as an Area Trainer or equivalent.
· Experience of coaching/Mentoring colleagues with mixed abilities.
· Flexibility to adjust training techniques according to individual learning abilities.
· Proven track record of consistently delivering/exceeding KPIs.
· Experience in working under pressure in a fast passed environment.
· Experience of working to targets and ensuring your team meet targets.
· Able to develop good working relationships with a variety of colleagues both internally and externally
· Well develop communication skills including presentation skills.
· Ability to work in a team and independently.
· Ability to plan, organise and prioritise ever changing workload.
· Desire to succeed and adaptable to change.
· A desire to constantly improve training effectiveness by developing new approaches and ideas.
· Basic working knowledge of Health and Safety policies and procedures
· Train the trainer qualification or equivalent (Not required at point of employment but person must be willing to undertake this training).
· Working knowledge of using MS Word, Excel & Power point.







	Reference No
	Version
	Document Title
	Date Created / Amended
	Replaces
	Issued By
	Authorised By

	PTRP000
	V1
	Role Profile - 
	
	This is the original document
	
	



image1.png




image2.png
INTERNATIONAL
IPLPROCUREMENT
& 1OGISTICS.




