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Role Profile

	Job Title:
	QA Inspector 
	Function:
	Technical

	Reports to:
	Leader – Quality Assurance
	Band:
	S00

	Leader of:
	N/A
	Location:
	Telford based

	Job Purpose

	· Completing product inspections to ensure that product and packaging is within specification
· Releasing materials to production in a timely manner once testing is completed
· Monitoring compliance to Food Safety, Quality, Authenticity and Legality in Operations
· Controlling non-conforming product


	Skills, Training and Knowledge 

	Qualifications
	Essential: 
· Educated to GCSE pass level or equivalent in maths and english

Desirable:
· Level 3 food hygiene certificate
· Level 3 HACCP certificate
· Internal Auditing certificate

	Skills and Knowledge
	Essential: 
· IT skills – use of email, data entry in to excel spreadsheets
· Resilient
· Good written and verbal communication skills
· Assertive
· Team player
· Organised
· Flexible, including the ability to change shifts to cover colleagues
· Tenacious

Desirable:
· Previous QA experience in food manufacturing
· Root cause analysis skills 
· Understanding of basic microbiology

	

	Key Challenges for the Role	
	This role needs to ensure that:
· Raw material intake sampling, testing and inspection is completed and stock is released in a timely manner for use in production
· Non-conforming product is controlled to prevent use or despatch to Asda
· Start up checks completed by production are checked and countersigned for each job
· Mixes are verified to ensure units of measure and calculations are correct
· Calibrated equipment is checked periodically to ensure accuracy is maintained
· Lines are released back into production following cleaning using swabs and visual inspection as appropriate
· Moth monitors are checks according to the schedule
· Consumable stocks are checked, rotated and maintained
· Any food safety, authenticity, legality or quality issues are escalated and  assist in investigations
· Glass/Hard Plastic and GMP (factory inspections) are completed to schedule
· The environmental monitoring program is maintained

	KPIs and Measures of Success
	· BRC Grade AA+
· Asda Integrity audit – Pass
· All QA tasks are completed as per the plan

	Key Internal Relationships
	· Telford Site Operations Team
· NDF Commercial Team
· NDF Supply Chain Team

	Key External Relationships
	· Suppliers – Raw Materials (Ingredients, Food Contact Packaging

	Dimensions and Decision Making

	Budget
	N/A

	Direct Reports
	N/A

	Indirect Report
	N/A


 

	Submitted By:
	Fenella Hipkiss
	Date:
	06-06-2023

	Evaluated By:
	
	Date:
	





image1.png
INTERNATIONAL
IPLPROCUREMENT
& 1OGISTICS.




